
Dealing with rude or impatient customers

Handling large amounts of cash and making accurate change

Balancing cash register at the end of shift

Working long hours on your feet

Dealing with technical issues with cash register or POS system

Having to scan or manually enter items quickly and accurately

Handling returns and exchanges

Dealing with counterfeit money

Being responsible for preventing theft and fraud

Having to memorize and apply various discounts and promotions

Handling difficult or confusing product codes

Dealing with customers who try to haggle on prices

Having to ask customers for personal information for loyalty programs or payment methods

Dealing with customers who don\'t have enough money to pay for their purchases

Handling items that are difficult to scan or weigh

Dealing with customers who don\'t speak the same language

Having to explain store policies and procedures to customers

Handling returns without a receipt

Dealing with customers who try to return used or damaged items

Having to work during busy and high-stress times

Dealing with customers who want to split payments or use multiple forms of payment

Handling gift cards and store credit

Dealing with customers who don\'t understand how coupons or discounts work

Having to deal with customers who want to argue about prices

Dealing with customers who try to use expired coupons or promotions



Having to handle and bag items quickly and efficiently

Dealing with customers who want to purchase items that are out of stock

Handling customers who try to use fraudulent or stolen credit cards

Dealing with customers who want to make special requests or modifications to their purchases

Having to deal with customers who want to return items that have been used or worn

Handling customers who try to use counterfeit coupons or promotions

Dealing with customers who want to purchase age-restricted items

Having to deal with customers who want to pay with large bills or coins

Handling customers who want to split payments between cash and credit

Dealing with customers who want to pay with checks

Having to deal with customers who want to pay with foreign currency

Handling customers who want to pay with mobile payment apps

Dealing with customers who want to pay with gift cards that are expired or have no balance

Having to deal with customers who want to purchase items that are on hold for someone else

Handling customers who want to pay with a credit card that has been declined

Dealing with customers who want to return items that have been damaged or altered

Having to handle customers who want to return items that were purchased as gifts

Handling customers who want to return items that were purchased online

Dealing with customers who want to exchange items for a different size or color

Having to deal with customers who want to return items that were purchased during a sale or promotion

Handling customers who want to return items that were purchased with a store credit or gift card

Dealing with customers who want to return items that were purchased with a discount or coupon

Having to deal with customers who want to return items that were purchased with a credit card that has been canceled

Handling customers who want to return items that were purchased with a debit card that has insufficient funds

Dealing with customers who want to return items that were purchased with a check that has bounced


