Long wait times at the bank

Limited banking hours

High fees for overdrafts

Difficulty reaching customer service
Complicated online banking systems
Limited ATM locations

Lack of transparency with fees

Inconvenient branch locations

Difficulty transferring funds between accounts
Inability to customize alerts and notifications
Limited options for mobile banking
Confusing account statements

Lack of personalized financial advice

High minimum balance requirements
Inefficient check deposit process

Limited options for bill pay

Inconsistent customer service experiences
Inability to easily dispute transactions
Limited options for setting up automatic payments
Inconveniently located ATMs

Limited options for account management
Lack of support for budgeting tools

Limited options for money transfers

Inability to easily track spending habits

High fees for international transactions



Difficulty accessing account information on-the-go
Limited options for setting up direct deposits
Inconvenient branch hours

Limited options for setting up recurring payments
Inconsistent interest rates on savings accounts
Limited options for setting up alerts for account activity
Inability to easily update personal information

Limited options for setting up automatic transfers
Inconvenient process for updating account preferences
Inability to easily track rewards points

Limited options for setting up savings goals

High fees for wire transfers

Inconsistent communication about account changes
Limited options for setting up account alerts

Inability to easily access account history

Limited options for setting up account security features
Inconvenient process for updating account passwords
Inability to easily track investment performance
Limited options for setting up account notifications
Lack of support for setting up account preferences
Inconvenient process for updating account details
Inability to easily access account documents

Limited options for setting up account permissions
Inconsistent communication about account updates

Lack of support for setting up account reminders



