
Slow loading times

Limited functionality compared to desktop banking

Unintuitive user interface

Security concerns

Difficulty in transferring funds between accounts

Lack of real-time transaction updates

Limited customization options

Inconsistent app performance

Difficulty in setting up recurring payments

Limited customer support options

Inability to deposit checks remotely

High fees for certain transactions

Lack of integration with other financial apps

Limited account management options

Limited access to account statements

Difficulty in updating personal information

Inability to set up alerts for account activity

Limited payment options

Difficulty in tracking spending habits

Limited access to financial planning tools

Inability to easily dispute unauthorized transactions

Limited access to customer service representatives

Inability to easily switch between accounts

Limited access to account history

Difficulty in locating certain features within the app



Inability to easily update account preferences

Limited access to account balances

Difficulty in accessing account documents

Lack of integration with budgeting apps

Limited access to credit card information

Difficulty in setting up automatic bill payments

Limited access to loan information

Inability to easily update contact information

Difficulty in finding nearby ATMs

Limited access to account notifications

Inability to easily transfer money to external accounts

Limited access to account rewards or perks

Difficulty in setting up account alerts

Limited access to account security settings

Inability to easily change account passwords

Limited access to account interest rates

Difficulty in updating account login information

Inability to easily update account settings

Limited access to account overdraft options

Difficulty in setting up account savings goals

Inability to easily update account beneficiaries

Limited access to account credit limits

Difficulty in setting up account spending limits

Inability to easily update account PIN numbers

Limited access to account tax information


